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From the Desk of EO Award of Excellence

Maruti Suzuki has crossed another milestone by producing ™
1 crore cars. | congratulate and express my sincere thanks to
each one of you. This has become possible with your
commitmentand whole hearted support.

During the last financial year, we have achieved many
landmarks despite a very tough and challenging
environment. We have shown a growth of 30% in domestic -
market dispatching 11.3 lac units and also dispatched
1.4 lac units in export market. You have contributed by
enhancing productivity of your operations and also by
addition of fleet.

Inthis year, Maruti has even higher growth plans as the market is showing positive growth
signs. During this year, a new plant at Manesar will add to our volume. This is an additional
business opportunity for you as well.

Maruti Suzuki has been conferred with the
annual Business Standard Company of the
The increased focus on quality of our operations will continue. This includes performance ' Year award. The Business Standard Annual
enhancement by ensuring On Time and damage free delivery, improving fleet hardware = Awards recognise the best performers of the
quality and preventive maintenance and enhancing quality of our manpower by = worldinbusiness andfinance.

strengthening HR practices. The award was presented by the Hon'ble

My confidence comes from your strong commitment and immense capability. Wishing ~ Prime Minister, Dr. Manmohan Singh on
you all the best for this financial year. 25 March, 2011 in Delhi. On behalf of the
R.S.Kalsi ~ company, our Chairman, Mr. RC Bhargava

Executive Officer (Auto Fin., Spares & SNDL)  andMD, Mr. S. Nakanishi received the award.
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Historic Landmark

Maruti Suzuki became the first automobile manufacturer in India to cross 10 million (1 crore)
mark with historic 10 millionth car being produced at Gurgaon plant on 15" March, 2011.

Starting its production with first Maruti 800 rolling out in December 1983, Maruti reached its
first millionth mark in 1994. The cumulative production crossed five million in 2005, after
almost 22 years. The effort coupled with timely initiatives like introduction of new models,
latest technology K-Series and diesel engines, network and capacity expansion helped us in
producing next five million units in just six years. This momentous day of rolling out 10
million car was the day of pride for the whole Maruti Suzuki family.

Know Qur Transporter

Mr. Rohit Tomar, Managing Director, R Sai Transport Co. is one of the youngest entrepreneurs associated with
MSIL for Outbound Logistics. Born in the year 1975 at Gwalior, he did his schooling from Scindia School, Gwalior.
His father was in restaurant and construction business. Rohit went to Switzerland in year 1994 for making his
career in hotel management. However, due to sudden demise of his father in year 1995, he had to come back to
India and take over construction business left behind by his father.

Being from a business family, soon his desire for expansion made him enter other commerce. In year 1996 he
ventured into Automotive Logistics. With his dedication, he started growing; and by 2000, he created his own
company, “R Sai Transport Co.". He believes in “Thinking Big to Achieve Big”. He also started mining business in
year 2001 inalow key. Today, R Sai has growninto a big business having turnover of nearly 100 crores.

His father at one point of time had an oil extraction unit also which was sold off. To take his father's dream forward, he intends to diversify his
business into oil and hospitality apart from his existing businesses.

Rohitis a man with cool temperament and maintains a calm composure. He got married in year 2001 and is blessed with two kids, daughter
Anjani and son Abhikaran. He is a family man and makes it a point to take his family on an outing every week. He is also a globe trotter and
has travelled to many countries. He is a big movie freak and also loves to watch cricket matches. He is a God fearing and religious soul.
Apartfrom spending at least 1 hour a day praying, he also pays visit to pilgrimages for peace and serenity.

During global slowdown of year 2008 when everyone was conservative in expansion, he made an investment of 100 car carriers.
Today R Sai is having more than 400 car carriers, majority of which is running with MSIL. He takes care of his staff like his family. Even the
driver of his first carrier in 1995 is still associated with him.

Passion, big thinking, hard work and aggressive strategy are the forces behind the success of R Sai.

Tips on Hardware Quality
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Contributed!byISDH: Logistics
Loading angle to be maintained less than 12 degrees

The 9.0-magnitude earthquake which crashed into Japan's northeast coast at 2:46 pm on March 11 has now left more than 28,000
people dead or missing and triggered a nuclear emergency. We stand by Japan in this moment of grieve.

We will be glad to receive your responses, feedback, suggestions and best practices to c N D
add value to our common purpose. _’ i

Please write to us at Hena.Kausar@maruti.co.in DISPATCHING DREAMS...
MARUTI)¢ § SUZUKI

Way of Life!




SN P A

AR Gl 7 1 BAS BRI & W9 BT e giie (T
Hb U a1 pifcrr wenfia far 2 | H emy w &) gerg

o F w-ar YikAr arer Al £ | U8 AUS B
Hedl 3R qof HEANT & HIRVT &) 4T gar B | I

fawa fas 9 # &9 988 b Td gARgl ardraR &
qrav[e oS SUHfRA efia @ ot | gF HRe IR 3
30 wifvrera @1 gf <9l g 11.3 @ midal o fa @ -
3R 1.4 g MY Y Frafa fsar | amoe st fafafy
P IATSHAT qAT Yefle B qQIaR 39 1§ 9gHd
HEa fearg |

$9 a A 1 AR H GHRTS 9fE & Hdhd a@d g7
U% HeadiEl Qe A a8 2| §9 9e & ARE A
&R Tfafaferal & g @1 a1 wie A A 8 ST | U8 gHR W4T Jud :

forg +ff sifaRa favmy srawr 2 | ol g B affe fAee e

ST uRETer @ YO TR AR SITAR €919 W XRT | 9 i Wel 6y R m&%ﬁ ” r‘\ﬁmﬂfg

a1 frl govar feiiad, vefie sredwr qarferd) U9 YRemed IE@Ed WR Gk aF & SR f
WY AFd WO P Agd e} wEaefed @ qoEd & @ fRaR %mﬁ'ﬁgf&,ﬁmglm
foar e | . 4 )
AMUS gg Wbed R sid yarEl | & A fvary #oigd @ 2| g9 R af @ mﬁ 25m201'1ﬁﬁ§ﬁm$
Aheral b forg H9 gHabmEET o Ay ¥ | T 1| B @ SR A EAR AR
_ AR bl of el wrfa dun e S gE. s
Taliagfed e (3ife) Brev, WaE U THUEINE) | 7 QRSB S foba |

I TR

wrd, 2011 faa ad 2010-11
*&%‘,‘;‘.‘,‘,‘ mg”@n;“w i,m}, ;mv\'é ] m{fl s'ma“ xg SRew 1,10.424 11,32,739
ave S W TR ST | HEwTd clforedd | Ja-l afforead S Sﬁ—@,m aaeHd 10,250 1,38,394
el i o B Wi T T Fel 1,20,674 12,71,133
aferman ¢
%mt, 2011) ) PRl B e e [— 30.50% 24.10%
2010—11 & JATHHOT
m##aﬁdaqmm—ﬁqaﬁzm ¢ i‘nﬁw SR
zgf:m,’:.ﬂ;;::mm& K10 . mnwaﬂmt«m ® mdﬁﬁi‘“
- W aiiMamm @ TRAUGGw ®
mmﬂna’mﬂﬁm? Hied & wrer far argem R
FIR Afewdar fowe A b
il ﬁmghmm' -\mﬁﬂﬁﬂﬁﬁl%w  ;
’#m 29 JAGAR, 720"{ M WM mw e J e
ﬁmm#m . % ! Tﬂfﬁ z‘(:f‘] ‘3,“:'}“fﬂw'awwmv“w$';' t

mmm“ﬂ m“'f "dvm EHT‘F!T{1

" "’”'f*w il (én v mc ) 31 3o, 2010
P M v e o e 15 §rd, 2010




AR GAD! T 15 AT, 2011 DI 1 HRIS TSAT BT USRI SIS HRD WK BT Tgeil Tl
SHTCTATETS o AT 817 DT TG STRTeT B 5T U UIIETRIg BICHI e foar & |

fRviaR, 1983 ¥ ARG 800 & HY H T Tl BR P Searad @l B §Y AR 7
1994 ¥ 10 TIRT BRI BT 1T UxT o727 | 5% 2005 # AT 22 a7 & 91 AT Gl 1
SWIET H 50 W BT AHST IR AT | 370 TR HAMEI, §7d W ¢ drsal @1 dr,
1 s e 2 B 4 A 2 R e e 0 o G £ 2 01 R 2 s i
gRvTEEaT & &4 R 6 a1 # 3Tl 50 WIRI BRI HT SHST UR S H e HeTadl

el | I6 HRIs SR a1 BT T8 VSN (o GHd A gai@] IRaR & forg Uh
iRaee fas o | '

AR AT T SN & wae Frders s Afea dR, srecass aifvResd & fog wrefa & 9 gar safal
H ¥ TS € | a¥ 1975 # TaforaR A W S Qe 7 e Tl e Rifdar Yoo, @iferax § 9@ 91 | w1 foa
XENT SR (70T Sawra 9 O o | 1994 # JfET Sled Jvue # 01 HRIX 9 & forg Raeurers 7Y | wifd,
1995 ¥ fUTIT T 3ATT® SBI 81 S & BRI JIfed N 9199 31T ¢ 3”39+ far &1 et eaam w9 |

s Hifell W IS M & A fed oY Jawar H Al $eH @ b g9 o | 1996 H gl eHled
AR SUHH H A9 a1 | BT & T O A & aRomaEsy A e 7 qa] Bl Yo PN &l AR a5
2000 ¥ TR AT W DI AR WIS TS HIHI XIT FX off | 3771 fazard & & a1 6, 971 giia
SR | g 2011 # 2 XA 7 @A Fgwr A Y 1| 9, 3R WE fawne RS 1 69 9R 9 g § 3R
P! THITGR TTHT 2100 FRIS & |

U GHI H 97k T o1 Siae Taagae give o e a1g | 99 faam 7T | & fiar % |9 Bl 31 96 6
forg iRt a1 HiogeT faTia & S ged §Y ifger T siRactere! i fafder faria # +f Sew v dred & |
ifed &S fRATT & | HH H dTel AN @19 & Afa & | g9 2001 H ST (a7 837 SR S8 &1 geai BT a7 a7+ ST QM7 H1< g3 |
ST T AT I I SNERYT 8 | Y U URaR & | T %8 W WS §U & 3R A0 9RAR Bl &R WIS AN of W | T8l g9ad |
e T faga wHor B Wi § iR 9 BF 3 B AT FR g & | A AR eni & G- fhe i9 3w & o e & | | &, 98
AT H TR X dTel €fie MgRT & Sfod & | e 1 ORI 1 =T 9TaT @) Goi—3ra=T # St S & STeirdl et & fog
referel 1 of 9HT B |
q§ 2008 ¥ ARSI HIAE HEl 6 SR W0 BX DY (AR ST § BNy Y& A1, W F Afed 5 100 HR SiRay § fHaer fbar| ams
3R WTE ¥ 400 ¥ 3P PR SRIW & o § ABAR AT F W12 € | 2T 370 TG $I &4 70+ TRAR B ¥ @ & | SRl 3R,
1995 H 3% Ugel HNAX BT BIgax 3ToT 4l §1eh |1 HIH HY Vel & |

IR TS B AHET & WS & S B B O, T GIF, HS! 787 3R Giha HIIi uR R 1 @1 |

(& (
s HEA &) o) Iy’
Nl g 2d &) e
- RIdT 8- 8 HINT,

e ollid vl [l e
Gl Vb [exeTli & S HINT

¢ eGPl I TR e der >

11 91d, SIUER 2:46 fiFe W= WTIE & SwX gdf adig o A 9.0 Afeye &1 gHu Arar forue) auiE | 28,000 § 3AfIS AT
AHIET & AT AT I 9T 81 gob 2 AR IRAV] ATaTadhiel = RAfe $1 SN X 1 718 © | 59 31 39 g1 4 80 o+ & 9 @ |

DISPATCHING DREAMS...

MARUTI)¢ § SUZUKI
Way of Life!




